Radiator Care and Installation

Care and maintenance

Clean the product with a damp, soft cloth. DO NOT USE abrasive products, aggressive chemicals,
cleaning solvents, bleach or strong detergents.

* This product must be installed by a qualified technician only.

* Before installing the radiator, flush the heating system to remove any deposits, metal shavings, dirt,
solder residue, oil, etc.

* Air in the heating system may reduce performance. Release the air using the air vent valve.

* DO NOT USE at temperatures below 0°C. If the water in the radiator freezes, heating will stop working
and damage may occur.

* DO NOT USE at temperatures above 95°C.

» The maximum operating pressure of 8 bar must not be exceeded.

Installation instructions

1. Carefully remove the radiator from the box and its packaging.

2. Determine the exact positions on the radiator at which you want to attach the mountings.
3. Mark all radiator mounting points on the wall.

4. Drill the holes in the wall and insert the wall plugs.

5. Secure the brackets to the wall plugs.

6. Fit the radiator onto the wall-mounted brackets and tighten the screws exactly as shown in the
illustration. The brackets provide 20 mm of adjustment.

7. Connect the radiator to the valve.

The radiator must be connected to the heating system by a qualified installer.
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Installation lllustrations

Steps 2-3: position the mountings and mark the wall.

Radiator

Step 5: secure the brackets.

Step 4: drill holes and insert wall plugs.

20 mm adjustment
The brackets allow 20 mm of adjustment. Follow the fixing
sequence shown above.

Step 6: fit the radiator and tighten the screws.
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Guarantee Certificate

English translation of the Czech guarantee terms. Differences in the other language versions printed in the source are listed
on the following page.

1. The seller’s guarantee covers leak-tightness, the surface finish, and the stated heat output and
pressure-loss values of radiators professionally installed in a closed hot-water heating system in
accordance with applicable standards and regulations. This includes the corrosive properties of the
heat-transfer fluid, which must be used exclusively for heating and never as domestic water.

2. Radiators must be professionally installed in accordance with applicable standards in a closed hot-water
heating system professionally constructed in accordance with VDI 2035, with protection against damage
caused by corrosion and limescale.

3. When installing and using the product, the buyer must follow the rules in the enclosed installation
instructions and generally accepted rules.

4. The buyer must inspect the condition of the product on receipt or as soon as possible afterwards.

5. The corrosive effects of the environment in which the radiators are installed must not exceed the limits
for their surface finish under the applicable standard.

6. Electrically powered radiators must be professionally installed in accordance with applicable standards
and regulations concerning the positioning of appliances. Bathroom radiators: IP44 - zone 2; IP21 - zone
3. Radiators fitted with an electric heating element must be stored at temperatures above -5°C.

7. The seller is liable for defects present when the goods are received and for defects covered by the
guarantee that arise during the guarantee period.

8. Guarantee periods begin on the date of sale to the buyer:

» Bathroom radiators: 2 years for white, coloured and chrome-plated radiators; 10 years for stainless steel
versions. Maximum operating pressure: 10 bar.

* Electric bathroom radiators: 2 years for the heating element.

The guarantee covers faults and defects arising during the guarantee period as a result of manufacturing
faults or defective materials.

A guarantee claim extending beyond 2 years may be made only upon presentation of this guarantee
certificate and the original proof of purchase (receipt), showing the product identification, date and shop
stamp. Copies and receipts with missing details will not be accepted. Keep this certificate together with the
proof of purchase. To have a claim accepted, the buyer must initiate the claim procedure without delay,
within the guarantee period, with the seller from whom the product was purchased.
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Guarantee Conditions and Exclusions

The customer loses entitlement to guarantee repairs in the following circumstances:

* Installation in buildings, facilities or areas with elevated humidity, particularly public toilets, car washes,
animal enclosures, indoor swimming pools, etc.

» Unprotected outdoor storage or storage at temperatures below -5°C.

* Internal corrosion and resulting leaks caused, for example, by an unsuitable chemical composition of the
heating medium.

» Deformation caused by improper transport or by exceeding the maximum operating pressure.
* Mechanical damage or improper handling caused by the buyer or during transport.
* Intentional damage, or defects resulting from a natural disaster or other external influences.

» Continued use after the claimed defect has appeared, altering the product’s condition so much that
assessing the defect becomes difficult.

» Unprofessional installation or modification of the radiator’s construction without the seller's consent.

* Use for purposes other than normal use, particularly drying wet textiles directly on the radiator without
purpose-designed additional drying accessories, thereby damaging the surface finish.

» Damage caused by cleaning agents unsuitable for the surface finish of the supplied radiator.
* Purchase at a discount of which the buyer was informed.
* Any alterations to the guarantee certificate made by an unauthorised person.

The guarantee does not cover wear beyond normal use. If inspection reveals no defect attributable to the
manufacturer, or if the guarantee conditions are not met, the buyer must pay the costs of inspection or
repair.

Products returned by post for a defect claim must be suitably packaged to prevent further damage in
transit. Such transit damage will not be taken into account when assessing whether the claim is justified.

Clean radiators with a damp microfibre cloth. Never use abrasive or chemical cleaning agents.

Differences between the source language versions

The Czech and existing English versions specify a 10-year guarantee for stainless steel radiators; the German version
specifies 5 years. The care instructions state a maximum operating pressure of 8 bar, while the guarantee terms state 10
bar. These source values have been retained.

The existing English and German versions also exclude claims if the guarantee certificate is lost or not completed, and
describe the discounted-purchase exclusion as a discount for a disclosed defect. Unlike the Czech version, both require the
certificate and original receipt for guarantee claims generally. The German version does not separately state a 2-year
guarantee for electric heating elements. The existing English text contains duplicated passages; these have not been
repeated.
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